
 
 
 
 

User Manual of MTB NRB Account opening 
through digital onboarding platform  



Step 01: At first, applicant need to click on the “Apply Now” button to begin the MTB NRB 
Account opening process. 

 Step 02: Applicant have to register by inputting the following information: 
1. Select present country of resident 
2. Customer Name 
3. e-mail and Mobile number 
4. Password 

After provided the above information, applicant need to click on “Register” button to 
proceed further. 

 



Step 03: after clicking the register button, an OTP will be sent to the applicant’s registered 
email. Enter the OTP in the verification field to confirm your identity. 
 

 
 

Step 04: Review and accept MTB’s Terms and Conditions to move forward. 

 
 
 
 
 
 
 
 
 
 



Step 05: Click “Start Recording” to record a 4-second live video as instructed. Then, click 
“Capture Image” to take a live photo. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
Step 06: Identity Capture-Applicant need to answer the following question “Do you have 
a National Identification Document (NID)?”. Based on that, applicant need to upload NID 
front and back page or Passport 1st and 2nd page separately. 

 
 



Step 07: Applicant need to enter NID or passport number as well as Date of Birth to 
proceed further. 

 
 

Step 08: Application need to input the required information in the respective fields of 
“Customer Information” page along with any local source of amount to be deposited in the 
account. 
 

 



Step 09: Applicant need to enter the Present, Permanent and Professional address along 
with FATCA declaration as required. 

 
 
 

 
 
 
 
 



Step 10: Applicant need to select “Preferred Branch” and “Account Type” to continue. 

 
 

Step 11: Applicant need to select desire banking facilities like; Internet Banking 
enrollment, Debit Card and Cheque Book. Also agreed the TP profile to proceed on the 
next step. 
 

 
  



Step 12: Application need to input the required information in the respective fields of 
“Nominee information” page 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Step 13: Applicant need to upload all the necessary supporting documents. 

 
 
Step 14: Applicant can review the entered information on the “Preview” screen. Make edits 
if needed. 

 



 
Step 15: Applicant need to click on “Create Customer ID” to proceed with the MTB NRB 
Account creation. 

 
 

 
 
Step 16: Applicant will receive a confirmation message on-screen and via registered email 
once the account is successfully opened.  

 


